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At 7:00 a.m. this morning Bergen County Communications assumed all responsibility for the dispatching of Leonia’s police, fire and ambulance services.  The only real effect this will have on the public is that the police building will not be on open a 24 hour basis, for those seeking reports, as it has in the past.  In the past, when we employed our own dispatch staff on premises, anyone could walk into the station at any time and request a report.  Now, the lobby will only be open when the Department’s Administrative Assistant, Ms. Kathy Viviani, is on duty.  This will generally be from 8 a.m. to 4 p.m. Monday through Friday.  However, when Ms. Viviani is unavailable for duty the lobby will be closed.  

For security reasons the front door of the police station is locked and will remain so even when Ms. Viviani is on duty.  During those times when she is available access to the station can be made by ringing the doorbell just to the right of the front door.  Ms. Viviani will then have the opportunity to open the front door electronically and allow entry.  Ms. Viviani can provide copies of accident reports, other reports or summon a police officer to take a report.

Located just to the right of the station’s front door and mounted to the wall is a bright yellow box containing a phone.  This phone is for the public’s use when the lobby is closed but contact with the police is needed.  This phone is a direct hotline to the County Communications Center and will automatically dial out to the center when it is picked up.  The County Communications Officer will assess the needs of the caller and dispatch police, fire or EMS accordingly.  The County Communications officer can also electronically open the front door and allow entry into the lobby area for individuals whose safety is at risk.
Copies of reports may be acquired or requested in several ways.  In person when Ms. Viviani is on duty, via an email request to Ms. Viviani at kviviani@leonianj.gov or by leaving a phone message for Ms. Viviani at 201-592-5766.  Please be a specific and clear when leaving a phone message or email request.  All requests should include your name, telephone number, the date of the incident and the type of event for which the report was made.
The decision to outsource our communications function was made in an effort to lower the operating cost of the Police Department.  We estimate the yearly savings of this measure to be $225,000.00.  In the first year this will be offset by the need to purchase the communications equipment necessary to operate on the County’s system and provide some modifications to the station.  Modifications to the station include the new exterior wall mounted hot line phone to the County, an electronic key fob entry system to the station and security cameras for the exterior and interior of the station.  

The Leonia Police Department gratefully acknowledges the long service and sacrifices made by our former Communications Officers, Ms. Stacey Schmidt, Ms. Lisa Norman and Ms. Vicki Montmore.  A police department is very much like a family and their presence will be missed.  It has been a privilege to have known them and served with them.  As a group we have spent much of our lives in each others company and their absence is marked by a certain sadness.  We wish them the best in their future endeavors.  
